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Sustainability Development Policy




QOQOHuwa
Purpose

ATUAINLINNZIAIIUKIIU
Values Beyond Sweetness
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Managing business with trusted process, stipulating continuous economic
growth and ensuring stability by “sustainable development” concept which
emphasizes on responsibility and value creation for society and environment
under the board members’ efficient governance, in accordance with local, national
and international guidelines and standards.
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Providing products with international quality standards, considering raw materials
selection, product design and efficient manufacturing in order to supply items
appropriate for various consumption’s objectives as well as consumers’ health
and safety.
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Being a part of global sustainable development goals empowerment, both
by the group itself and a partnership for the goals in all levels for better community,
society and world.
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Thai Roong Ruang Sugar Group (The group) is a group of Thai companies,
producing and exporting sugar and related products under the brand of “Lin
sugar”. It utilizes the sustainable development principles so as to be a leader in
sugar industry with trusted business process, delivering qualified products and
values beyond sweetness to all stakeholders, while being a part of global Sustainable
Development Goals empowerment. Having propelled continuous economic
growth, the group concurrently takes environmental and social responsibility and
value creation in consideration, on the basis of efficient corporate governance. To
ensure consistency and rigor to the sustainability, the group establishes and
announces the sustainability development policy for the group’s board of
directors, the management and employees to ensure all related stakeholders’
trustworthiness. The policy confirms the group’s commitment to sustainability

development towards the ESG framework as follows.
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Commitment to environmentally responsible practices
in accordance with related regulations and standards,

covering environmental material topics of sugar industry
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Commitment to social responsible practices

in accordance with related regulations and standards,

covering social material topics of sugar industry
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Commitment to good corporate governance
that promotes value creation for the group
and its stakeholders, in accordance with national

and international recognized guidance
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Sustainability Development in Environmental Dimension
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The group is committed to environmentally friendly responsible business
operations, including local abundance of ecosystem and biodiversity. Having been
aware of environmental negative impact control, especially for high conservation
value (HCV) areas, the group exercises mitigation hierarchy so as to ensure
appropriate and efficient natural resource consumption and protection as well as

climate resilience throughout the supply chain. The guidelines are set as follows.
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Strictly comply with related laws, rules and regulations with the intention of
negative impact control and mitigation, together with environmental and natural

resource preservation and restoration.
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Promote sustainable agriculture which seeks to sustain farmers’ lifestyle,
consider and protect natural ecosystem, environment and biodiversity whether
in manufacturing, processing or trading, that result in food security and safety,

then economic, social, environmental and ecosystem fair and balance.
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Advocate locally appropriate soil preservation and management to protect
and/or enhance its sustainably productive performance, also reduce risks of soil
erosion and degradation.
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Ensure sustainable water resource and sanitary care and management, covering

water source, route and catchment area, with appropriate and efficient water
stewardship plan, for avoiding water quantity and quality problems which may

affect the communities.
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Collaborate with communities to operate proper land use for agriculture,
encompassing no forest encroachment, deforestation, forest area destruction
but preservation, rehabilitation and restoration of degraded forests, also green
area increase with principles of sustainable forestry. Provide suitable guidelines
for high conservation value (HCV) area.
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Foster integrated pest management practices, in addition weeds and disease
reduction by biological control such as efficient bioactive compounds usage,
reduction of chemical usage, focusing on safety and risk minimization for human,

agricultural ecosystem and environment.
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Improve manufacturing process, products, services and business model to
be green/eco-friendly by reducing raw materials causing environmental negative
impact. Enhance environmentally friendly technologies, lower material quantity,
then upgrade logistics system, consumption process, as well as product disposal
and destruction.
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Provide waste management with the intention of efficient raw materials and
resources usage and 4R eco-design application (Reduce, Reuse, Recycle and Repair)

while what leftover must be treated and disposed accurately.
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Transformto sustainable energy by improving environmentally friendly manufacturing
process, increase the proportion of clean/renewable energy adaptationand energy

management efficiency.
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Enhance competencies in responding and adapting to climate change impacts
through integrating climate change measures and goals across working processes

in the supply chain, for example measures and goals associated with net zero

emission.
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Sustainability Development in Social Dimension
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The group is committed to human and human rights responsibility and respect
including well-being of related stakeholders, encompassing employees, contracted
workers, customers/consumers, community and society as a whole. We have been
aware of fair and inclusive practices, strictly in accordance with key recognized
standards, such as Universal Declaration of Human Rights-UDHR, United Nations
Global Compact-UNGC, United Nations Guiding Principles on Business and
Human Rights-UNGP and The International Labor Organization Declaration on
Fundamental Principles and Rights at Work-ILO, for strengthening everyone’s

quality of life, concurrently with the group’s growth. The guidelines are set as

follows
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Strictly comply with related laws and regulations of employment to create
fair society, protect labor forces and promote decent works, employee relations,
favorable working conditions, quality of life and employment security.
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Emphasize human rights respect and protection, recognize human values
and diversity by fair and equitable treatment to employees, contracted workers,
apprenticeships and on-the-job trainees, community and society. Refrain from all
types of human rights violation, while treating everyone in the same way, regardless
of race, nationality, religion, language, color, gender, physical condition or political
opinion etc. Prevent the group’s business from causing, contributing or linking
to human rights violation, including child labor, forced labor, unwanted physical
contact, sexual harassment, verbal and other forms of threats, across the supply

chain.
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Provide fair recruitment, selection and employment practices. Ensure that
working hours and working days comply with national legislation. Remuneration is
appropriately paid and covers employees’ most basic needs, responding to their
performance and capabilities and according to labor market. Welfare and benefit
are set to improve employees’ morale. Overtime works shall be voluntary and

exceptional. Demonstrate fairness and transparency in a performance evaluation.
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Enhance employees’ competencies in various measures suitable for the types
of knowledge, skills, and employees’ readiness so that they are able to perform
their duties and responsibilities efficiently and take good chance of career development
and advancement.
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Promote employees’ health and well-being by providing them safe and
hygienic working environment as well as safety management, safety behavior and

good health encouragement, also occupational health and safety risk assessment

and management.
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Encourage employees to participate in decision-making and be a part of
organization. Allow them freedom of association and collective bargaining. Foster
consultation and information sharing between management and employees
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Concentrate on consumers’ health and safety by procuring safe raw materials
selected from traceable sources that adhere to sustainable agriculture. Ensure
qualified and safe manufacturing, besides continuously research for increasing
proportion of health concerned products.
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Responsible for customers/consumers with faithful, transparent and equal
practices. Protect customers’ personal data. Deliver qualified and standardized
products as or beyond customers’/consumers’ expectation with reasonable prices.
Disclose all necessary nutritional information on label correctly and transparently.
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Educate customers and consumers regarding food literacy to inspire them to

supportsustainable productionand consumption. Provide sustainability information

to customers, consumers and the public by various communication channels.
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Create community involvement and development whether for the group’s
business or communities’ problem solving and changes for the better. Manage
good relationship and support diverse development for the communities, especially
competencies for sustainable agriculturaland technologies forincreasing production
efficiency. Bea partner forcommunity development, strengthening them for future
self-care. Protect community’s rights to conserve their culture, traditions, lifestyle,

natural resources and environment, as well as shared rules of conducts.
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Sustainability Development in Governance Dimension
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The group is committed to responsible business practices along with continuously
and inclusively local, national and international economic growth. To ensure that
all the group’s directors, the management and employees adhere to performing
dutiesunderresponsibilitiesinalignment with the corporate governance principles,
ethics conducts, and related laws, regulations and standards with transparent
performance disclosure, the group sets guidelines with reference to Corporate

Governance Code (CG Code 2560) of the SEC to ensure shared values for all stakeholders

as follows.
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Provide the set of structures, principles and procedures, governing the way
that organizations are managed, including the relationships and responsibilities
among the Board of Directors, the management and all stakeholders.
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Create efficient governance system, promoting appropriate, transparent and
circumspect decision-making, monitoring and controlling that resultin the group’s
business objectives and goals achievement as well as sustainably balanced values
for all stakeholders.
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Encourage the board of directors’ awareness in roles and responsibilities regarding
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Purposeful leading for the organizations to create sustainable values with
shared mission, vision and values, as well as business objectives, key goals and
strategies, focusing on sustainable development
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High ethics standard supervision for business management decision-making

and governing, in accordance with related laws, rules and regulations.
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Internal control and audit, coupled with precise, proper, timely and efficient

risk management.
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Encouragement of employee and other stakeholders’ participation by communication,
role model, necessary facilities such as consultation, problem or complaint solving
process, resource and environment administration, that enhance efficient sustainability

management.
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Provision of social and environmental innovation and responsible business

practices.
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wu (Financial and non-financial performance)

Responsibility, trustworthiness, disclosure and transparent communication
of total financial and non-financial performance
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Ethically operate business by complying with related laws, regulations and

standards, including commercial rules, fair competition, anti-corruption and all

types of bribery and fraud.
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Focus on stakeholders with standardized engagement. Disclose them business
performance information transparently and provide grievance mechanism that
protects complainant’s rights.
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Strengthen all operations with sustainability development principles, to bring
about sustainable supply chain covering raw material selection, manufacturing,
marketing, and consumption, as well as inspire all business partners to practice
in the same direction for long-term mutual values and growth.
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Manage ESG-related risks and impacts systematically, both for business and
stakeholders. Apply enterprise risk management (ERM) as a tool of the management.
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Develop precise, proper, timely and efficient internal control and audit by

paying attention to creatively preventive ones.
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Ensure sugar industry advancement with efficiency and innovation of manufacturing
process, sustainable products provision and decent works for all, so that sustainable
and inclusive economic growth can be achieved.
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Seek out partnership for driving sustainability development and sustainable
development goals accomplishment whether in local, industrial, national and
global level.
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Board of directors, the management and employees in the Thai Roong Ruang
Sugar Group are bound to understand, support and integrate all above guidelines
into all operations across the organizations and throughout business’s supply
chain, as well as to ensure all stakeholders’ perception and participation.

Announced on 6th March 2024

Mrs. Chanida Aédathorn
Chairperson, Thai Roong Ruang Sugar Group




