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Business Ethics for Partners
Thai Roong Ruang Sugar Group
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At Thai Roong Ruang Sugar Group, our pledge has always been clear: to conduct
our business with the utmost integrity and to consistently deliver high-quality
products. This commitment has been our guiding principle for over 75 years. Our
journey is marked by a steadfast dedication to transparency and ethical practices,
not just within our company but in every interaction with our stakeholders. This
includes our valued sugarcane farmers, trusted business partners, loyal consumers,
hardworking employees, and all relevant parties. We take immense pride in
cultivating an environment of morality and fairness, always striving to uphold
the highest standards of product quality. Our focus is not just on meeting today’s
needs but also on innovating for tomorrow’s challenges.

Thai Roong Ruang Sugar Group has established this Supplier Code of Conduct
asaguide forall suppliers to ensure that their business operate with transparency,
respect human rights, fair labor treatment, under occupational safe and healthy
management system, as well as concern for the environment. We strive to adhere
to this Code of Conduct, whilst continue to build a strong and sustainable business

partnerships throughout our supply chain.
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Supplier Acknowledgement Form
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I have read, understood and agree to abide by the Business Ethics for
Partners of Thai Roong Ruang Sugar Group Policy.
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General terminology definition
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Thai Roong Ruang Sugar Group (TRR Sugar Group)
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Means Thai Roong Ruang Industry Co., Ltd.
Thai Roong Ruang Industry Co., Ltd. (Phetchabun)
Thai Roong Ruang Industry Co., Ltd. (Sakon Nakhon)
Thai Roong Ruang Corporation Limited
Phitsanulok Sugar Co., Ltd.
The Cholburi Sugar & Trading Corp., Ltd.
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TRR Sugar Group’s personnel
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Means TRR Sugar Group’s personnel comprises of Board of Dire
management executives, and employees of TRR S
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Practice principles
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Business Ethics
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Labor and Human Rights

Hygiene and Safety
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Anti-Corruption
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Business Partners must conduct their business in accordance with the
law, integrity without corruption. Business Partners must not offer gifts,
bribes, hospitality or any other benefits to government agencies, civil
servants, customers, TRR Sugar Group employees or any other personnel
that exceeds the normal relationship or has a value more than appropriate

to local traditions in order to obtain benefits or business advantage.
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Confidentiality and Intellectual Property Protection
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Business Partners must disclose accurate and complete information
inaccordance with the agreements and must not violate the intellectual
property of others.

Business Partners must maintain confidentiality and not reveal
proprietary information, intellectual property and trade information

of TRR Sugar Group without permission.
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Human Rights
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Fair and Equal Treatment
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Business Partners must provide equality by not discriminating against
labor, race, nationality, religion, gender, age, disability, and political opinion

or inequitable treatment in any form.
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Labor Protection
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Business Partners must not use child labor under the age of the labor
laws of the countries in which the trade partners operate.

Business Partners shall not use female labor in a manner that may be
harmful to the health and physical health of female employees. Treat the

pregnant female employee as specified by law.
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Forced Labor
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Business Partners must not use forced labor by ensuring that employment is
voluntary and can give employees freedom to resign or terminate employment
when the employee requires. Business Partners must not charge or collect
the original identification documents such as ID card, passport, migrant

worker registration document, and work permit etc. as guarantee for work.
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Employment, Wages and Compensation
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Business Partners must pay compensation, overtime wage and benefits
that employees must receive according to the law and must notify the employee
in writing regarding employment conditions and wages to employees by

translating into a language that all employees understand.
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Working Hours and Holidays
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Business Partners must specify normal working hours and overtime hours

according to the law, including offering holidays and leave no less than the law.
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Work Environment
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Business Partners shall arrange a safe workplace that does not harm
employees’ health including basic welfare for drinking water, clean restrooms

and all types of residences must be clean, safe, and hygienic.
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Personal Security
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Business Partners must have an assessment of the emergency situations
including planning and procedures that support emergency response by
providing personal protective equipment that meet the standard, whereby the

equipments must be sufficient and suitable with the nature of risk.
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Environmental Management
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Business Partners must conduct business concerning the environment,
complying with relevant laws, regulations, environmental standards, as
well as using the resources most efficiently, while minimizing the impact

on environment.
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Pollution Control
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Business Partners must audit, monitor, and evaluate business results to
reduce environmental impact on the community and disclose information
on the related operations with transparency. Business Partners must be
open-minded to receive feedback and complaints from the community and

take actions to correct the matters in a timely manner.
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